10.

TERMS AND CONDITIONS

ARI, Inc. agrees to provide the equipment and services listed in this agreement at the prices stated.

Payment is due at the time the order for equipment and services is placed and may be made by cash, check
or approved credit card.

ARI, INC. SHALL NOT BE LIABLE FOR ANY SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES
ARISING FROM THE LOSS OF LEAD INFORMATION AS RELATED TO ARI'S EQUIPMENT. ARI'S LIABILITY
FOR ANY CAUSE WHATSOEVER SHALL BE LIMITED TO THE TOTAL PRICE FOR THE GOODS AND
SERVICES PROVIDED BY ARI, INC.

The customer agrees to pick-up equipment at the ARI Exhibitor Services desk prior to the opening of the
event and to return equipment to the ARI Exhibitor Services desk at the conclusion of the event in the same
condition as received.

Customer agrees to immediately pay ARI, Inc. for any damage or loss of equipment including failure to return
equipment to the ARI Exhibitor Services desk at the conclusion of the event. Replacement costs and late fees

are as follows:

PDF Scanner $1500

IT computer/printer $1500

Power Cord $110

Case $30

Non return fee $75

Late fees $150/per day not to exceed replacement costs.

ARI, Inc. must receive cancellation requests in writing, at the address on this agreement, no later than 10
business days prior to the opening day of the event. Requests for cancellation that are received by this
deadline will be refunded in the amount equal to 75% of the total price of the order. No cancellation requests
or refunds will be accepted after this deadline.

It is agreed that the governing law pertaining to this contract will be the law of the State of Texas.

If an exhibiting company uses ARI's pick-up/delivery service, it is understood that ARI will deliver any lead
retrieval unit(s) ordered prior to the opening day of the show and pick up the unit(s) after the close of the
show. The exhibiting company is responsible for the unit(s) from the time of delivery until an ARI
representative picks it up, even if exhibiting personnel are not present in the booth at the time of delivery or
pick-up. This service is non-refundable.

The exhibiting company understands that, if the lead retrieval unit fails, leads may still be captured by
recording the attendee’s badge identification number until a replacement unit(s) is delivered. ARI will
prepare a disk of these attendees from the badge identification numbers for the exhibiting company.

The exhibiting company is aware that additional enhancements of extra paper rolls and extra disks

purchased (whether or not they are advance or onsite purchases) are non-refundable items.
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